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One pr i o r i ty o f  the Hea l th Tas k  g roup  of the Con ference on 
Pac i f i c  and As i a n  Ame r i can  Fam i l i es  ( 1 978 )  wa s the need fo r re­
sea rch i nto the psycho l og i ca l  and emot i ona l p rob l ems of Pac i f i c  
and  As i an Ame r i ca n  ( PAA) g roups and the i r  pos s i b l e  remed i es .  
Spec i f i ca l l y , the report i dent i f i ed the i mportance of shame i n  the 
educa t i on and soc ia l i zat i on process  of  PAA fam i l i es i n  contro l I i ng 
behav i o r .  As a cu l tu ra l  cha racte r i st i c  among PAAs , s hame o r  
"sav i n g face" rema i ns an  i mpo rtant concept to the i nd i v i d ua l , the 
fam i l y ,  the commun i ty ,  and to the rac i a l  g roup as a who l e .  
Perha p s  i n  response to sav i ng face o r  avo i d i ng l os i ng face , 
PAAs gen e ra l l y  have h i gh academ i c  ach i evements and l ow c r i me and 
d e l i nquency rates . Fo r these  reasons , PAAs a r e  somet i mes refe r red 
to as the "mode l  m i nor i ty" i n  Ame r i ca .  Th i s  myth rema i n s qu i te 
strong and mainta i n s that PAAs have no ser i ou s  prob l ems and a re 
re l a t i ve l y  trou b l e - f ree . 
Th i s  paper focuses  on the i mpact of s hame on PAA ' s  menta l 
hea l th statu s i n  te rms o f  l ow ut i l i za t i on patte rns  of menta l hea l th 
s e rv i ces , under emp l oyment patte rns , and re l i g i ous  o r i enta t i on . 
A l though seve r a l  autho r s  (Au s u be l  & K i r k ,  1 97 7 ; Ogawa , 1 973 ; 
and Wa rd , 1 97 2 )  have wr i tten on the po s i t i ve and nega t i ve i mpact 
of both s hame and gu i l t as be i ng very neces sary  and effect i ve i n  
the contro l o f  behav i o r , the concept of gu i l t i s  muc h  mo re i n  ev i ­
d ence a s  a s u per i o r  mea ns  of  contro l l i n g behav i o r  ( Bened i ct ,  1 946 ; 
Freud , 1 930 ; a nd E r i kson , 1 963 ) . I ron i ca l l y , PAAs a re seen a s  
mod e l  m i no r i t i es b y  o n e  g roup and s een a s  hav i ng an  i n fe r i o r  means  
o f  contro l I i ng behav i o r  by anothe r g roup . Mo re exten s i ve rev i ews 
of the I i teratu re on gu i l t have been wr i tten by Mosher  ( 1 979 )  and  
by Sato ( 1 979al .  Do i ( 1 97 3 )  ha s wr i tten on shame and gu i l t  i n  
Japan . Shame seems to be a bso r bed by gu i l t i n  Weste rn cu l tu res 
and by Ame r i can  trad i t i on s . 
Shame , o r  the avo i dance o f  b r i ng i n g d i s g race to the name o r  
to the fam i l y ,  can be re l ated to PAAs i n f requentl y  fa i l  i ng i n  
co l l ege o r  d ropp i ng out o f  h i gh schoo l . Acco rd i ng to a repo rt 
by the U . S .  Comm i s s i on on C i v i l R i g hts ( 1 978 ) , Ch i nese , Japanese , 
and P h i l i p i no Ame r i ca n s  have the h i ghest co l l ege and h i gh schoo l 
comp l et ion  rates o f  m i no r i ty g roups . I n  some cases  the comp l et i on 
rates a re muc h h i gher  tha n the ma j o r i ty g rou p .  
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A pa radox may be a ppea r i ng when one v i ews the i mpac t of shame 
wo rk i n g i n  a pos i t i ve way a s  one r i ch  resou rce mot i va t i ng PAAs to­
wa rd success i n  h i gher educa t i on and i mp rov i ng one ' s  chances i n  
ach i ev i n g bet ter  emp l oyment  and I i fe s ty l e. Shame can al so be a 
factor i n  keep i n g smoo th i n terpersona l re l a t i on s h i ps w i t h i n  the 
fam i l y  by mot i va t i n g the ch i l d ren to avo i d  do i n g any th i ng tha t  w i l l  
be emba rra s s i n g t o  the i r  pa ren t s . Shame can have a nega t i ve i mpact 
on the fam i l y  as we l l . According to the Pres i den t's Comm i s s i on on 
Men ta l Hea l t� ( 1 978) repo r t  on As i an/Pac i f i c  Ame r i cans , one i m­
po rtant  cu l tura l ba r r i e r to serv i ce u t i l  i za t i on of coun se l  i ng and 
therapy i s  re l a ted to the concepts  of s hame and p r i de. The PAA 
c l  i en t  may fee l tha t us i ng mental  hea l th serv i ces i s  a shame­
i nduc i ng process  and he w i l l  expe r i ence ext reme s t ress  when ask i ng 
fo r he l p .  I n  a conve rsa t i on w i t h  Dr.  A i ko Oda ( 1 978 )  she men t i oned 
that  too much s hame resu l t i n g i n  i nf l ex i b i l  i ty of behav i ors  i s  
patho l og i ca l . Psyc hia t r i s t s  and other  p rofes s i ona l s  (Ma tsumoto , 
1 979 and Se i d ,  1 979)  have i nd i ca ted t ha t  ma ny PAA c l  i en t s  come to 
the i r  a t ten t i on on l y  when the " i l l ness"  i s  qu i -te advanced and very 
ser i ous , thereby ma k i n g the  t rea tmen t qu i te d i ff i cu l t and l ong-term.  
The shame of not be i n g a b l e  to hand l e  p rob l ems w i t h i n  the fam i l y  
and hav i ng to seek outs i de he l p  and r i s k l os i n g face i n  the commu­
n i t y i s  a powe rfu l fo rce among PAAs . There i s  g reat  pr i de among 
PAAs when one ach i eves some success i n  educa t i on and emp l oymen t ,  
but the con sequence of not seek i ng "ea r l y" out i sde he l p fo r per­
sona l and fam i l y  prob l ems may resu l t i n  a severe pa t ho l ogy that 
may even requ i re hos p i ta l  i za t i on.  
Fo r some PAA fam i l  i es i t  i s  qu i t e pos s i bl e  to deny any mental 
hea l th prob l em as we l l  as deny t he i mpac t of s uch fac to r s  as shame 
and pr i de .  Somet i mes the fam i l y  i s  taught  to bea r t he bu rden and 
mu s t  to l erate or suffe r qu i e t l y  w i thout  exp re s s i n g any emot i ons or 
reso r t i n g to outs i de h e l p. 
There a re ma ny s tud i es of serv i ce d e l  i very and t rea tment 
mode l s  among PAA g roups wh i ch cons i d e r  t he i mpac t of shame and 
gu i l t  as  poss i b l e  cu l tura l ba r r i e rs . These i nc l ude among others 
Duff and Arthur  ( 1 97 3 ) , Ho ( 1 976 ) ,  I s h i zuka ( 1 97 8 ) , K i m  and Condon 
( 1 97 5), K i tano ( 1 970 ) ,  Ma rse l l a  ( 1 974 ) ,  Pe ra l ta and Hor i kawa ( 1 978) , 
Sue ( 1 97 7 ) ,  and  T i n l oy ( 1 9 77 ) . Seve ra l col l eagues wor k i ng i n  PAA 
commun i ty men ta l hea l t h sett i ngs  have a l so men t i oned t he i mpo rtance 
of shame i n  wo rk i n g w i th PAA fam i l i e s  and i nd i v i dua l s  ( Kawazoe , 
1 979 ; Ku sama , 1 978 ; and  K i m ,  1 97 9 ) . I n  commen t i ng on a pa per on 
coun s e l  i n g As i a n Ame r i ca n s  ( Sa to , 1 979b ) ,  Jesse Qu i nsaat,  an a t tor­
ney i n  San D i ego , men t i oned tha t s hame or "h i ya "  i s  espec i a l l y  
prom i nent among the Ph i l  i p i no el de r l y  and somewha t among t he younger 
genera t i on . Cayann Topac i o  ( 1 978 )  I i s ted the concept of shame or 
sav i n g  face as cu l t u ra l l y  i mpo rta n t  to t he Ko rea ns  and V i etnamese 
a s  we l l .  Beve r l y  C .  Y i p  adds  that  t he Lao t i an and Tha i commun i t i es 
have a s i m i l a r  concept .  Ma ny s i m i l a r i t i es ex i s t among va r i ous PAA 
g roups but  there a re many more comp l ex i s sues w i t h i n  these g roups 
tha t  ca re mu s t  be taken to i nves t i ga t e  and d i ffe ren t i a te each group 
and res pec t the i nd i v i d ua l i ty of any g i ven membe r of tha t g roup . 
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Ve ry b r i ef l y ,  accord i n g to the C i v i l  R i g h t s  Comm i s s i on ( 1 978 )  
repo r t  on the  cha pt e r  on ea rn i ng s  and educa t i ona l l ev e l s,  one  i n ­
d i ca to r  demon s t ra te s  t ha t  a l t hough J a panes e , C h i nese , and Ph i l  i p i no 
Ame r i ca n  males and females a re much mo re l i ke l y  to have comp l eted 
co l l ege t ha n  maj o r i ty ma l es ,  t hey rece i ve l ower ea rn i n gs  as co l lege 
g radua t es than  majo rity ma l es .  In  a conve rsa t i on w i t h  J e r r i  
Ta ka ha s h i of As i a n  Ame r i can  Stud i es ,  U n i ve r s i ty o f  Ca l i forn i a ,  
Be r ke l ey ,  he re l a ted t ha t  one mus t  cons i d e r  the powe rfu l i mpac t of 
soc i ety and  i n s t i tu t i on s  i n  dea l i ng w i t h  t he under employmen t  
pa t terns  of PAAs . 
The i n terac t i on of the  s t ru c t u re and c u l t u re of Ame r i ca n  
soc i ety  w i t h  t he As i an a n d  As i a n  Ame r i can  expe r i ence may be  found 
to be  a un i que ethn i "c expe r i ence . Wa r ren Fu ruta n i ( 1 97 9 ) , a 
commun i ty l eade r , s ta tes i n  an  i n t e rv i ew t ha t  i t  i s  not  Japanese  
c u l t u re t ha t  ma kes u s  "qu i et "  but  ra ther  the c u l t u re of oppres s i on 
t ha t  ex i s ted i n  J a pa n  wh i ch wa s b roug h t  over to the  Un i t ed S ta tes 
by J a panese  i mm i g ra n t s  i n  o rd e r  to s u rv i "ve . Th i s  s u rv i va l  mecha n ­
i sm s eems to b e  t i ed i n to n o t  ta k i ng r i sks  by kee p i n g  a l ow p ro­
f i l e  a s  a PAA . I n  some ways t he covert  and  s u b t l e  pa t t e rns  of 
rac i sm and d i sc r i m i na t i o n  wh i ch a ffec t  PAAs a re d i ff i cu l t  to de­
tec t .  As v i c t i ms of  m i s t rea tment  or d en i a l  of promot i ona l oppor­
t un i t i e s , PAAs a ppea r to have  a d i ff i cu l t t i me "ma k i n g waves" to  
comp l a i n .  I t  i s  ra re  when a PAA emp l oyee w i l l  f i l e  a forma l com­
p l a i n t  or g r i evance a ga i n s t  h i s/her  bos s and become a "ta rget "  
( s t a n d  out ) . By s tand i n g  out  a s  a t roub l ema ke r , the PAA i s  r i s k­
i ng the  pos s i b i l i ty of l os i ng  a secu re j ob and even l os s  of face  
befo re the  other  emp l oyees . The i mpac t  of s hame may perhaps be 
fe l t  a t  any numbe r of po i n t s  i n  emp l oyme n t  and u pwa rd mob i l i ty .  
One t h i ng t ha t  i s  c l ea r l y  s hown i s  t ha t  there i s  con t i nued under­
emp l oymen t and ext reme l y  l ow unemp l oyme n t  among PAAs . Perhaps 
pa r t  of th i s  can  be  accoun ted fo r by PAAs genera l l y  ma i n ta i n i ng 
j obs , a l t hough  l ow pay i ng ,  rather  than be on we l fa re and not be 
a b l e  to p rov i de for onese l f  ( l os e  face and s e l f- res pec t ) . There 
may be  g rea t s hame i nvo l ved for PAAs to have to get a we l fa r e  c heck 
or seek o u t s i de h e l p fo r any p ro b l ems t hey cannot hand l e  w i t h i n  the 
fam i l y .  I n  h i nd s i gh t , a PAA may end u p  j us t  fee l i ng gu i l ty fo r l et ­
t i ng a s u perv i so r  get  a wa y  w i t h  u n fa i r  t rea tme n t  ra ther  t ha n  r i s k 
l os i ng face and be s hamed by perhaps be i n g term i na ted after  f i fteen 
yea rs  on the same j ob .  
L a s t l y ,  i n  te rms o f  r e I  i g i ous  o r i en ta t i on a s  we l l a s  i n  ou r 
l ega l sys tem,  the  empha s i s  i s  on sin and guilt i n  con t ra s t  to 
s hame and  emba r ra s smen t . Ame r i ca n  re I i g i on s , espec i a l l y  C h r i s t i a n ­
i ty ,  have focu s ed on s i n ,  gu i l t , and confes s i on (Menn i n ger , 1 973 ; 
and Mowre r , 1 9671 . D r .  Dav i d  H i rano , t h e ra p i s t  and one of t he 
pas to r s  a t  a Cong rega t i ona l church  i n  Hawa i i ,  s ees ma ny PAA c l i en t s  
for t he ra py .  D r .  H i rano sees t h e  d i rect i mpac t o f  s hame i n h i b i t i n g 
PAA c l  i en t s  f rom verba l i z i ng the i r persona l p ro b l ems i n  t herapy . 
I t  becomes very  d i ff i cu l t to t rea t c l i en t s  who do not I lopen up" and 
l et out  t he i r  d eep , some t i mes pa t ho l og i ca l , p ro b l ems du r i ng t he ra py . 
Sav i ng face i n  the  As i a n  Ame r i can  C h r i s t i a n  commun i ty rema i n s  a 
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s t rong fac tor , even among th i rd genera t i on San se i Japanese Ame r i cans 
(Tonomu ra , 1 978 ) . Rev . Ted Ogosh i ,  anothe r pas to r  i n  Hawa i i ,  i s  
i nco rpora t i ng the shame factor i n  h i s  d i s s e r ta t i on on m i n i s t ry to 
As i a n  Ame r i cans . Dav i d  Ku roda , L . C . S . W .  and Ass i s tant  D i rector of 
Tra i n i ng i n  Soc i a l  Wo rk  a t  a un i ve r s i ty a f f i  I i a ted hosp i ta l , con­
s i ders  shame among severa l other  factors when wo rk i n g w i th  PAA 
c l  i en t s  and rega rd s i t  a s  an  i mpo r ta n t  a rea of resea rch today . Dr . 
Ma sum i  Toyotome , M i ss i ona ry S t ra tegy Agency , a g rees tha t shame , or 
"haj i , " i s  an  i mpo r ta n t  factor among Japanese Ame r i cans , but even 
mo re so among t he Japanese i n  Japan . Accord i n g to D r .  Toyotome , 
some re l a ted Japanese te rms fo r s hame i nc l ude: bu rden of gu i l t  or 
"tsum i no ka s ha ku" ; c r i t i c i sm o r  "t sum i  no togame"; and the i dea 
of  forg i venes s o r  "nasa ke . "  
The As i a n  Ame r i ca n  P rotestant  Ethn i c  C h u rch a ppea rs  to be 
g row i n g  i n  membe rsh i p  as we I I as the es ta b l  i s hmen t  of Ko rean , 
Samoa n ,  and V i e tnamese C h r i s t i a n  churche s .  Soc i a l  and safe , who l e­
some act i v i t i e s  fo r t he e l de r l y  and fam i l i es w i t h young ch�l d ren 
s eem to be ac t i ve components  of the ethn i c  chu rch . A l t hough the 
p r i ma ry focus of the church s hou l d  be on God and  t he pe rson of 
Jesus C h r i s t ,  w i t h pra i se and hum i l i ty ,  at t i mes i t  becomes very 
d i f f i cu l t to wo rsh i p  w i t h  deep pe r sona l p rob l ems . Somet i mes i t  
i s  tough enough to adm i t to a fam i l y  p rob l em but  to add to tha t  i s  
to t u rn to the Lord fo r he l p  and adm i t t i n g tha t t hey cou l d  not take 
care  of i t  w i th i n  t he fam i l y ,  i n tense shame may be fe l t  through 
t h i s  con fes s i on or  b r i ng i ng  the pro b l em to the Lo rd . S p i r i tua l 
he l p  towa rds  cop i n g w i th  pe rsona l and fami l y  p ro b l ems can be very 
suppo r t i ve towa rds  be t te r  men ta l  and phys i ca l  hea l th and l i fe .  
I t  i s  v i ta l l y  i mpo rtant  for the As i a n Ame r i can  P rotestant 
Chu rch to prov i d e  a comfo r ta b l e  p l ace fo r wor s h i p  and  f e l l owsh i p  
w i t h  other  PAAs . When there a re se r i ous  p rob l ems rega rd i ng the 
fam i l y  or  i nd i v i d ua l , i t  wou l d  perhaps be i dea l to be a b l e  to turn 
to the pa s to r  o r  membe r s h i p  fo r suppo r t . I t  seems mo re common for 
PAAs to keep up t he a ppea rance tha t  "eve ry t h i n g i s  f i ne" or sav i ng 
face and not s ha r i n g  some pos s i b l e  persona l or  fam i l y  p rob l em .  
Even mo re comp l ex than adm i t t i ng a p ro b l em ex i s t s  wh i c h  cannot 
be hand l ed wi th i n  the fam i l y  and  adm i t t i ng some type of fa i l u re i n  
cop i n g b y  depend i ng o n  God i s  the doc t r i ne a n d  be l i ef s  w i t h i n  
P rotestant  C h r  i s t  i an i ty . Pa u l  Pruyser  ( 1 96 2 )  i s  one o f  a few 
theol og i a ns  to ma ke an i mpo rtan t d i s t i nc t ion be tween s hame and 
gu i l t . P ruyser  ma kes that d i s t i nc t i on based on t he B i b l i ca l  account 
of the con f ron tat ion  of Dav i d  by the p rophet Na t ha n .  P ruyser ( 1964) 
a l so wr i tes a bout the a tonement  i n  re l a t i on to anx i e ty , gu i l t , and 
s hame . 
Bob Sm i t h ,  ( 1 976)  wr i t i ng on the psycho l ogy of s i n ,  l ooks at 
t he mos t  common l y-u sed wo rd for s i n  in t he G reek New Tes tament 
wh i ch i s  hamartia and  re l a ted fo rms . As used by Ar i stot l e ,  hama r t i a  
i s  a l ac k  of  v i r t u e ,  o r  wea knes s  a n d  defec t , but  does n o t  i nc l ude 
the concept of gu i l t .  I t  i s  i n teres t i ng to note tha t hama rt i a  i s  
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more  dev i a nce than t he i dea o f  s i n  and enm i ty aga i n s t  God . Leaven­
wor t h  ( 1 97 6 )  adds t ha t  s hame or "a i schune" i s  "a pa i n f u l  emot i on 
cau sed by consc i ousness  o f  gu i l t . "  �lany ques t i ons a re ra i sed con­
c e rn i ng the d i ffe rence and s i m i l a r i t i es w i th i n  t he B i b l  i ca l  concept 
of  bot h  s hame and gu i l t . I t  m i ght  be i mportant  to note t ha t  many 
s t ud i es on the  i n tegra t i on of  psycho l ogy and  theo l ogy p r i ma r i l y 
focus on gu i l t  and a s  a n  a f t e r  t hought may men t i on s hame . Some 
of t hese wr i t i n gs on gu i l t  i nc l ud e  Co l I  i n s ( 1 977 ) , Dobson ( 1 9 7 4 ) , 
Lea venwo r t h  ( 1 976) , Me i e r  ( 1 977 ) , Mowrer (196 1 ) ,  Na r ramore and 
Coun ts  ( 1 9 7 4 ) , Ne l son ( 1 973 ) , Oden ( 1 969) , O s borne ( 1 976) , Pruyser  
( 1 962 ; 1 964 ) , Sa I l  ( 1 9751 ,  Sm i t h ( 1 97 6 ) , Stott  ( 1 974 ) , Tou rn i e r  
( 1 962 ) , and  Wa gner ( 1 97 4 ) . 
Further  resea rch and rev i ew i s  needed i n  t h i s  a rea to not 
on l y  c l a r i fy possfb l e  d i ffe rences t ha t  may occ u r  in the Ame r i ca n  
empha s i s  on gu i l t  a n d  s i n  among PAAs but  a l so whether  a rev i s i on 
i n  a ma j o r  doc t r i ne o r  be l i ef  m i gh t  be cons i de red . Some quest i on s  
t ha t  m i g h t  be a s ked i nc l ude: "When o n e  comm i t s  a s i n f u l  a c t , one 
i s  found guilty o r  ashamed befo re God and /o r  men? and i n  some 
cases i f  one i s  not caugh t , he may fee l gu i l ty guilty but  not 
ashamed un t i l  someone f i nds  out . "  One i s  i nnoce n t  un t i l  p roven 
"ashamed . "  Bo th the P rotes t a n t  churc h  and the Ame r i ca n  l ega l 
sys tem foc us on the guilt of dev i an t  behav i o r .  
Z i mba rdo ( .1 97 7 )  i n  h i s  book on Shyness recogn i zes t ha t  both 
t he J a pa nese and the  Ch i nese expe r i ence t he i mpac t  of  s hame as  
s hyness and  he desc r i bes J a pa n ese soc i e ty a s  the  mode l  o f  a shy­
ness genera t i n g soc i e ty . He  sees bot h  s t reng ths  and  wea knesses 
t i ed i n to the  s hyness soc i ety  of  Japan and the  Japanese i n  Ame r i ca .  
I mpor tan t to con s i de r  a ga i n  i s  t he s t ructu re and cu l t u re of oppres­
s i on i n  Ame r i ca and t he d i s t i nc t i on between PAAs and fo re i gn born 
As i an s . 
Motek i ,  ( 1 978 )  i n  conc l us i on ,  ver i f i es the l ow u t i l i za t i on o f  
men ta l  hea l th s e rv i ces b y  PAAs and  re l a tes  t h i s  to t he d i rect 
i mpac t  o f  s hame . . .  PAAs fee l i n g t ha t  t hey r i s k a g rea t e r  degree of 
emot i ona l and soc i a l  pun i s hmen t by admi t t i n g emot i on a l  i l l ness  
and  hav i ng to seek  outs i d e  h e l p .  Grea ter  under s tand i ng o f  the  
concept and i mpac t of  s hame may prov i de mo re i n s i gh t  and apprec i a ­
t i on o f  the  soc i a l  psycho l og i ca l  and cu l t u ra l expe r i ence o f  the  
Pac i f i c As i an Ame r i ca n s  ( Sa to , 1 979c; Wong , 1 97 9 ) . 
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C r i t i que b y  H e l en Mac Lam 
Ma sayu k i  Sato ' s  a rt i c l e  Concept of Shame and the Mental Health 
of Pacific Asian Americans s e rves t he v i ta l  func t i on o f  ra i s i ng 
i s sues  a s  the  n ecessa ry f i rs t  s te p  i n  s ee k i n g  a n swe r s . Sa to ha s 
conv i nc i ng l y  re l a t ed some a t t r i bu tes o f  Pac i f i c As i a n  Ame r i ca n s  
( eg. , h i gh s c ho l a s t i c  ach i evement , l ow u t i l  i za t i on of  men t a l  hea l th 
s e rv i ces  and  unde remp l oymen t )  to the  need to avo i d  s hame o r  "save 
face . " 
Howeve r ,  rea d i n g h i s  a rt i c l e  i s  I i ke ea t i ng d e l  i c i ou s  hors­
d'oevres wh i ch t a n ta l i ze t h e  a ppet i te w i t hout  sa t i s fy i n g .  I w i s h  
h e  had d ea l t  mo re s pec i f i ca l l y  w i t h  some o f  the  i mp l  i ca t i on s  o f  h i s  
s ta t emen t s . Fo r examp l e , wha t  a re t he psycho l og i ca l and  emo t i ona l 
cos t s  to PAAs o f  high ach i eveme n t  and unde remp l oyment?  I s  the 
su i c i de ra te  o r  ra te  of  psyc hosoma t i c  i l l ne s s  h i gher  fo r peop l e  
i n  cu l t u re s  wh i c h  emp l oy s hame a s  a soc ia l i z i ng/behav i o r  con t ro l l ing  
techn i que? Or i s  t h i s  im u n known factor  because  of t he i r  r e l uc tance 
t o  seek  t rea tmen t?  How have  p rov i de r s  o f  men t a l  hea l th serv i ce s  
mana ged , i f  a t  a l l ,  to ove rcome t h e  "s hame ba r r i e r"? Wha t k i nd of  
couns e l i ng have they u s ed? 
